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How to... carry out a literature review for a dissertation or research
paper
By Margaret Adoiphus

The purpose of the [Iterature review
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inlanpetaiion and synihess of published work™ (Mestiam, 1588, quobad by Murray, 2007). The heo key words
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Deparoment of Statistics
Eaculty of Science

The University PhDd Sastuic 2003 (Reg 5 & ii) regquines that during provisional registration
{i.e. first vear) a candidate complete a fully developed research proposal, including a
provisional thesis title, a schedule of research, an outline of thesis strocture and a statement
of the resources required o complete the research. The research proposal should be
submined for approval 1o the Postgradeate Committee of the Department of Statistics. This
should be done as soon s possible, but before the end of the provisional year st the lasest.
The Commaties muy sccept the proposal, or indicale to the candidate and supervisor s)
changes necded and request a resubinission, or i may decline 10 accept the proposal. It will
inform the Director of the SchoolHead of Department of its decision.

PHID canticotes shoubd mose that the proposal shoukl be o significant document (3-10
patges). 11 should be enough 1o extablish that the thesis is oppropriste for o PHD and that
he'she seems capable of completing in good time.

The proposal should include:
Provisional Thesis Title
Names of Supervisors/ Advisors

(Mhjectives | Aims:
Clearky spexily the parpose of this rescarch. Inchdc the main roscanch quostions and hypothows.

Contribution of the proposed research:
Diriedly describe and cvalustc the existsng [erature, In whist ways will your contribution be sigaificenl ssd
eriginal’

M

Bmﬂyunh:h:muq.uchqu--ﬂ mecthodologios o the thooreucal approsch that will be used 1w
phicve the objectives above.

Proposed thesis structure:
Chtline the propossd strscture of the theds

Schedule [ Timeline of Research:

Outline the proposed seledule o timelise for this ch includding comgletion dates for esch ssge. Duiline
wiork alresdy complesed or la progress m dse.
Ethical Approvals:

s gihies approval requived ? 1750, bas it been applicd lor or obisimed !

Resaurces:
Whiat resomrces mre needed ! e all these ressurces ausrently available ond do vou have acces o them? [
nal, bow they are 1o be procured?

bAst index to hew the global ranking of cumencied that purchad e power at lacal Mickey D1 the biggest
sefier of McDonalds 5 Frange {lemes 2009).

1.9. Expected Research Methodology:

The research methodology of this theis is going to be & mived research methodology. | will get the

benefits of both gualitative as well as guantititive ressanchies. The data collection will be done through
both qualitative and guantitative sources of data. The reseanch approsch will be deductive o crticalby
rvestigate and analyre the affects of training and development on profitability of McDonabds. The
research philosophy of positivism will be most weful for this study because it will comprehe nsheely
described the obpective spects of research. The data collection will be caried aut through secondary

and primary sources of data. The secondany sources of data will be the use of case studies, electronic
bbrares and journals to explain the phenomenon The primary data will be collected through surveys

and questi phnaires, The fesearch will Be empicscal,

1.10. Research Layout:
Thie dis Sertatidn it carried out seguentially in the form of chagters that represent progress. The layout of
this research is green below:

1.10.1, Chapter One
The first chapter entails the introdwction of dissertation. The research problem statement,
research question, aifms, purpode, objectives, company profile, rationale of study, and complete
Layout of the reseanch is explained in this chapter. The research background explains the reason
wity the reseanch is being carried out.

1.10.2. Chapter Twa:
The second chapler explling how the previout resesrchet are evident in comtributson towards the

prablem statement. The WMenture about training and development is oritally evaluated through
pedagopical evidences. Through theoretical framework the topic of dissertation is investigated.

1.10.3. Chapter Three:
The chapter three elaborates the research methodoogy for this thesls. This chapier gives compleie
nformaton abouwt research methodology, paradigm, philosophy, strategy and data collection methods.

The complete research analysis process is descrbed how & B analyted



Literature Review Template

Definition: A literature review is an obyjective, critical summary of published research [Rerature
relevant 10 a wopic under consideration for research. s purpose &S 1o create familiasity with

current thinking and research on a particular topic. and may justify huture research into a
previously overlooked or understudied area.

A typecal [nerahane review consists of the following components:

I. Inerocbocison:

* A concise definition of a tepdc under cossideration (this may be a descripeive or
argumentative thesis, or proposal ), as well as the soope of the relaved lsieraivre being

imvestigated. {Example: [f the topec under commdaration 13 “womnen's wartumss dianes”, the
scope of the reverw may be limited 1o pablished or unpublished works, works m English,
wiehs from a pasticelar location, tinse period, or conflict, mc.)

*  The mbrodsction showld also note intentional excledems, (Example; © fhn revves will nod
explore the diaries of adolescent gorfs. ©)

®  Anctber purpose of the introdection & 1o sate the general Aadings of the review (what

do mosd of the sowrres conclude], and commeni on the avadl ability of soonoes inibe

sihjert anra
2. Main Body:

* There are a numder of ways bo organize the evaloation of the sources. Chromalegcal

and thomath approaches are each uwelul Fumples
# Each work shomld be crtically surmmanred and rvahsated for iis pr-rmhi,-. marthodology,

and concheskan. i 15 a1 important (o sddness incontisiencses, omessioes, and eroors, a8

i% 10 jcdematily accuracy, depth, and relevance,
#  Llse bogical connecisons and trambtions 1o conrect sounes,

1. Conclusion

#  The conclosion semmariees the bey findings of the resarw in groeal tenms. Sowable
commonaliters. brtwern works, whether favourable or not, may be included bere,

#  Thas section s the reviewer's opporundy 1o justily a research propoesal. Therefore, the
idea shomld be clearly re-siaced aned supponed sccording 1o the Finclings of the review

4. Hefereooes

#  hywell & accurae in<aen CRaens, a leranee neview M confan (mpl.rlr anid
corredd citatioms for every source,

Effective community evaluation is a systematic way to improve and account for activities conducted by a CoP. Evaluation is used widely in many public health settings, and it can be applied easily to communities of practice. As concerns regarding the cost and effectiveness of public health activities continue to grow, evaluation can be a powerful tool
to inform decision-making and build support for continued funding. Find out “what works” and “what does not work” Conduct self-assessment and inform decision-making Improve capacity to identify and implement effective public health practices Demonstrate effectiveness of a CoP to community stakeholders Evaluation is a critical component of
community work. As part of the participatory process of CoPs, all members are active players in both levels of the evaluation, which are described below. Evaluation Level 1: Community of Practice Approach Evaluation CDC will conduct ongoing evaluations of the CoP approach for public health to determine how well the approach is working to build
relationships and foster collaborative work across public health. The use of CoPs is a promising new approach, and information collected through evaluations is assisting CDC in modifying the approach as indicated for the public health context. Evaluation Level 2: Community of Practice Evaluation Each public health Community will benefit from
building evaluation into its work as soon as the CoP agrees on its focus and scope. CDC has developed resources, such as the SMART Objectives Template and the Evaluation Interview Template, to assist communities in their evaluation work. In addition to the core questions in the templates, members of each CoP are encouraged to develop their own
questions that address issues specific to their CoP. The table below depicts appropriations by fiscal year starting in 1986 to present day. Effective fiscal year 2014, funding is being provided through the Prevention and Public Health Fund under the Affordable Care Act provisions. Related Resource Description Audience SMART Objectives
Templateword icon[DOC - 187KB] When it comes time to define the goals and objectives of your CoP, this template will walk you through the process of developing specific, measurable, achievable, realistic, and time-based objectives. Leaders of new and existing CoPs Evaluation Interview Templateword icon[DOC - 189KB] This template helps you
start-off your evaluation process by aligning it with the standard evaluation for CoPs. The template contains sample evaluation objectives and sample questions. Each CoP can modify the template by modifying or adding additional questions that are specific to its goals and objects. Leaders of new and existing Communities of Practice (CoPs) How to
Make a Professional Proposal... How to Write Business & Technical... How to Write a Fitness Proposal How to Write a Business Proposal... The Difference Between A Business... The Best Careers for Organizing... Paper Topics for Management Research How to Write the Implementation... The Difference Between Humanistic... What Is a Business
Research Report? How to Apply for Grants for Community... What Are the Types of Action Research... Organizational Communication Topics How to Write an Executive Summary... Peggy was in the midst of developing a unique fashion accessory that could be worn as a necklace, belt or bracelet. To solidify her design, she invited business colleagues
to preview her product along with its proposed instructions and packaging. Almost everyone praised her effort; however, the owner of a local jewelry store kept avoiding her.Peggy approached the owner to inquire about his reaction to the accessory and explained that his opinion was integral to her success. The store owner shared his concern that
the product's instructions were a little confusing; he didn't understand how it could be quickly altered for different uses. Peggy asked how she could make the instructions easier to understand, and the store owner recommended putting pictures next to the directions so customers could see how easily the invention transformed. Thanks to the store
owner's valuable advice, Peggy was able to implement the change and vastly improve the salability of her product. CDC’s Evaluation Framework is a concise, thorough approach that can be easily understood and applied. The framework, which has been adapted for use with CoPs, emphasizes six logical steps and can be used as a starting point for
CoPs evaluation. 25 Each of the six steps is described in detail below. Engage StakeholdersThe evaluation cycle begins by engaging stakeholders (i.e., the persons or organizations with an investment in what will be learned from an evaluation and what will be done with the knowledge). Public health work, including CoPs, involves partnerships;
therefore, any assessment of a public health program requires considering the value systems of the partners. Stakeholders should be engaged in a way that ensures their perspectives can be heard and understood. When stakeholders are not engaged in this way, evaluation findings might be ignored, criticized, or resisted because they do not address
the stakeholders’ questions or values. After becoming involved, stakeholders help to execute the remaining steps. Describe the CommunityCommunity descriptions convey the mission and objectives of the CoP being evaluated. Descriptions should be sufficiently detailed to ensure understanding of the CoP’s goals and strategies. The description should
discuss the CoP’s capacity to effect change, its stage of development, and how it fits into the larger public health community. CoP descriptions set the frame of reference for all subsequent decisions in an evaluation. The description enables comparisons with similar CoPs and facilitates attempts to connect community components to their effects.
Moreover, stakeholders may have differing ideas regarding CoP goals and purpose. Evaluations done without agreement on the community definition are likely to be of limited use. Sometimes, negotiating with stakeholders to formulate a clear and logical description will bring benefits before data are available to evaluate CoP effectiveness. Focus the
Evaluation DesignThe direction and process of the evaluation must be focused to assess the issues of greatest concern to stakeholders, while using time and resources as efficiently as possible. Not all design options are equally well-suited to meeting the information needs of stakeholders. After data collection begins, changing procedures might be
difficult or impossible, even if better methods become obvious. A thorough plan anticipates intended uses and creates an evaluation strategy with the greatest chance of being useful, feasible, ethical, and accurate. Gather Credible EvidencePersons involved in an evaluation should strive to collect information that will convey a well-rounded picture of
the CoP and be seen as credible by the evaluation’s intended audience. Information (i.e., evidence) should be perceived by stakeholders as believable and relevant for answering their questions. Such decisions depend on the evaluation questions being posed and the motives for asking them. Credible evidence strengthens evaluation conclusions and
the recommendations that follow. Justify ConclusionsEvaluation conclusions are justified when linked to the evidence gathered and judged against agreed-upon values or standards set by the stakeholders. Stakeholders must agree that conclusions are justified before they will use the evaluation results with confidence. Ensure Use and Share Lessons
LearnedLessons learned during the evaluation should automatically translate into informed decision-making and appropriate action. To make sure the evaluation findings are used correctly, deliberate effort is needed to ensure the evaluation processes and findings are disseminated and interpreted appropriately. Preparing for use involves strategic
thinking and continued vigilance of the changing environment, both of which begin in the earliest stages of stakeholder engagement and continue throughout the evaluation. Utility: Does the evaluation serve the information needs of intended users? Feasibility: Is the evaluation realistic, prudent, diplomatic, and frugal? Propriety: Has the evaluation
been conducted legally, ethically, and with due regard for the welfare of those involved in the evaluation, as well as those affected by its results? Accuracy:Will the evaluation reveal and convey technically adequate information about the features that determine worth or merit of the CoP? Moving Along with the Evaluation Once you understand the
basic concepts of evaluation, several additional activities can be completed to target the evaluation to the needs of your community. First, assess the state of the field your CoP addresses. A SWOT analysis (defined below) can help you define what currently exists, what is needed, and where the CoP can target its activities. Use the information
collected in the analysis to develop your CoP’s goals and SMART objectives (defined below). Specific questions related to the work conducted within the CoP can then be added to the Evaluation Interview Template. The table below depicts appropriations by fiscal year starting in 1986 to present day. Effective fiscal year 2014, funding is being
provided through the Prevention and Public Health Fund under the Affordable Care Act provisions. Related Resource Description Audience SMART Objectives Templateword icon[DOC - 187KB] When it comes time to define the goals and objectives of your CoP, this template will walk you through the process of developing specific, measurable,
achievable, realistic, and time-based objectives. Leaders of new and existing CoPs Evaluation Interview Templateword icon[DOC - 189KB] This template helps you start-off your evaluation process by aligning it with the standard evaluation for CoPs. The template contains sample evaluation objectives and sample questions. Each CoP can modify the
template by modifying or adding additional questions that are specific to its goals and objects. Leaders of new and existing Communities of Practice (CoPs)
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